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INTRODUCTION:
This report i5 a compilation of material from a variety of

+

sources, Chinaltown community nrﬂammtzonu to state social service
departments. The goal of this research was to cellect updated, recen
data on the Boston Chmatwm nf-l‘“’hbufh{wi In 3dchtmn the research

tried to locate trends in population statistics and other demographics.
The report details the current living conditions in Chinatown and the
south End, users of Chinatown services, and services provided to
c..hmﬁ:;mm, South Cowe, and South End residents
The research was undertaken for several reasons. Firstly, no
agen':*-? has conducted recent studies on Chinatown conditions.

secondly, no extensive compilafion of the varions reporis alre "}.*.* done
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o cotmpils mis report, the t e5~ reher studied reports already
wrilien aboutl variou 15 & aspects of Chinatewn and the Scuth End. She
subssquently conta i by telephong a *y'-.«'x:le array of governmsnt and
community ag: nz:1e. s well as academic institutions, searching for the
mosh undated rmanf n pertinent to Chinatown. In deci dmﬁ whotn
Lo contadt ssearcher relied on biblic ographies from the reports
studied, the Boston telephone book, the Citizens' Guide to State
Services, "- and assistance from Quincy employees. While this
report doees nol include m*-vnrmatxunf om & relevant local and stats
organizatl ’1& failed listing of the agencies contacted is listed at
the en Lase malke special note that the services offersd by the
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school are not included here.

GEQGRAPHICAL DEFINITION OF CHINATOWN:

The Chinatown core 15 considered the area pordered by Essex Slrest w
the north, the Expressway W the east, Macs Pike to th-;- wuth and
Washingion and Tremont Sireets 10 ‘T..'p% west.



POPULATION:

General:

Demographic statistics for the Chinatowmn-South Cove area are difficult
to find because the U.S Census does not treat the region as a single
tract. In addition, an unknown number of illegal aliens have setiled in
the community. And thirdly, many residents of the area are reluctant
to participats in surveys.

The 1985 Boston population was 601,095, as stated in the Chinatown
Cornrniunily Plan,

In 1985, according to the Profile of Bosto n's Chinatown Heighborhood,
5% of the Bosten population was ﬁa:un or 30,000 Asians. The Asian
pobuiation occupied 53 of the housing units.

Orer 558 of tlh: Boston Asians armre—d in B@ston betwm1 19A0 and
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The Asian population in %liston-Bfiﬂhmn expanded from 63 of the
tal p 3pl_11.lt1u'1 of the area to 128, 30% of the Boston Asians live in

Chiratown:
In the last fsw d,ec::_d& the Chinatown population has grown
significantly. Since 1976, the neighborhicod has mors than doubled in
population. The curren gupuhho iz over 5100
Fop.
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{Qamyae: Chinstown 20003}
g ‘i: f the residents in Chinatown are Chingse, and 27 ars Vistnamese

of Ca h‘m dian, states the Chinatown Community Plan -




since 1930, there has been almost a 108 decreasze in the percentage of
Chiness with regard o the whele C vLatx:«wn population, ¢

ate 2000, This change is dus to the increass in f‘ﬂ number of
Southeast Asians who are settling in Chinatown.
Dver 75% of the Chinalown pfppulatm was born ¢utside the United

South End:
The p@pu‘;ati n of the South End in 1985 was 25,372 (Chinatown

_ommunity Pland.

From the P'oﬁ!.e of Boston's Chinatown Neighborhood:
The South End, as of 19485, housed &% of the Boston Asian population,
and Asians ¢ n::tuuwd 123 of the neighborhood population. BF of the
south End housing units were occupiéd by Asians.

From the South End Profile:
In the carly 1970's, the South End was "discoverad” by wealthier,
more professional, younger households who sought honsing near the

AT 11*1" J.r*w'zfomm Since 1%!’} the resident populafion has been
affs dac federal housing 50UrCes for lr*»w ncoms
famili=s, 16

The g,c,mumn anded rom 2 in 1'4.-'*31) to 29,051 persons.
Blacks and srinile wihite and

i)

sre-mis in immigrante and refugees:

ing to the 1959 demographic report by the Massachusetts

mnw of Refuzees and [mmigrants, since 1?75_. almost 175,000
immmizrants and 30,000 refugees have coms t~
Patwreon 10873 and 1989, 113,20: immigrants

15,908 refugees were adinified.
Below {5 a chart of the numbers of Asian imrmigrants who were

admitted to this state. In tolal, the number of Asians who cams o
dassachusetis from 1982 to 1989 was 50,011,
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Immigrants from Vietnam constitute the largest of any
immigrant group. Refer fo the chart below, taken from US.

Immigration
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In the 1ist of the largest 24 immigrant groups, ten Asian countries
represented, based on the numbers admitted to Massachuzetts
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from 1953 t0 1989, In the chart below, the number in parantheses
before the name of the country {1rnx‘n‘:e; that country’s ranhmrr

Immigrant Groups 1983-1989

Lountiy Humber admitted to MA
{1} Wistnam fi.

{4) Cambodia
{::|1\lﬁ"q

¥ wid

f.?) India

(11} Korea
£17) Laos

{18) Hong Kong 1614
{19) Taiwan 1745
(22) Philippines 1641
{23} Thailand 1663
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The vast majority of Asian r»—1 ngess who have arrived in recent years
~ W¥scosrhinioatis o oo e b g O - o o bmdet e de ooy,

to Massachusetis are from Southeast Asia. See the table below
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12 number of Cambodian refugess has declined donsider '*h‘

= A
peak of 145121in 1§g‘% to 20Gin 1954, Laotian and Vietname
rafugees have arrived in more constant mumbers since 1‘*:.*{:3_}
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fan Refuges Arrivalsin MA

B Cambodia
B vietnam

& Laos

1335 1986 1987 1988

The majority of all refugees {not just Asians) arriving in 1943 were of
worKing ags, as the pie oraph below reveals.

B igen-17
B 15-44
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The geographic distribution of refugees in Massachusetts is listed
Lelow, for the vears 1935-16G88:



1985 1986 1957 1G85

suffoll 47 2% 40 3% 492% 45 5%
Essex 3.83% 8.3% 5.9% G587
Middlesex 22% 22.8% 17.4% 12.9%
Zouth Shore H.23 6.7% 4.43% 7.3%
Central Ma 4.3% 35% 5% 6.3%
Waestern MA 4 GF 73E 5.9%2 5.bE
Unknown 1133 106% 11.1% J.7E
Total= 2955 2330 15&'«5 2796

Mot that Middlesez county containg Lowell and parts of the greater
oston area. Essex county includses the city of Lawrence.

CONDITIONS OF RESIDENTS:

Ages:

A brvak owi by age group of the Boston and South End populations i
listed below. It iz taken from the South End Profile.

Ages Postor South End
children,

adolescents 25% 1A%
25-54 52 % 553
oyer 55 1868 A
Median age 29 31

Businesses:

Chinatown businesses have been in opera
{ Nt of ves y X
opett 10 hours a day. However
avetrage of 14 hours a day, and grocery

3 Chinatown

™ Business |
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Years Al Restaurants  Grocsty shiops Professional/
& Mits Personal

<1 G7% 25% 5% 5% VES
2-5 37 24 23 30 57
5-10 7 13 23 15 12
11-20 15 12 20 2 G
21-30 3 20 g 15 9

3 3 <5 20 10 B

Median 6 5 10 9
Iean 15 10 21 15 16
Sample size 110 24 21 20 33

nlmo L 374 of all Chinatown businesses employ fewer than 10
ers. On average, restaurants employ more persons than other
5

FTEmpiovess A1 Hesh Oro At shops  Prof/Pers
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o g d - -~ . “n
=3IDie 1o 25 15 as S

Only 1in 5 workers in Chinatown is a Chinatown resident. Most
f*nplwe s drive, use public transportation, or walk to get to work in
Chinatown.
English lmguage akility is required of some or all the employess in
lmost 374 ¢ 1 the Chinatown bucnnrsees.
ZITIT 5 offer parking to the workers.

g ronthly reatis 5

SRR,



hlonthiy All Rest Gr/Mul  Shops Proi/Pers
<5 1000 25% 128 <SR 2% SOE
1000-1499 22 13 19 41 25
1500-1999 12 & 31 12 5]
2000-2499 15 2% 3] 12 12
2500-2999 3 22 5 <5 <5
3000-3500 5 <3 19 <5 <3
3500+ i1 17 19 6 B
KMedian 1625 2375 2125 1375 1000
Median/

g £t 15 14 13 16 14
Sample 38 23 16 32

53% of the businesses want o ¢xpand, and the majority would likes o
stay in Chinatown. See the chart below:

Intended location of business expansion:

Present site

B outside
Boston

45 described above, one of the most serious problems facing
Chinatown {8 sanifation and where to leave garbage.

:'l
The [ollowing chart details whets businesses leave their garbage:

u:tmp;-;tm oft-site 2‘-}?

’*z.p' tm other site 14%
” Y Collactor 143
Sidewall 38R
ity 113



Child Care:

Of 211 respondants in Job Expectations and Opportunitiss, 23.28
needed child care services. Over 50& of these people had two or more
children. The ages of the children wers as follows:

Ages of Children in Years
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Unspecified

espondents needed child care for the whole day, while
a2d morning only child care and 2223 need“ afternocn
terms of days, 2098 of the r‘acmndent: required child care
weskdays and weskends, 4058 needsd weeky 1?3?5 only.
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Education:

In Chinatown, according to Chinatown 2000, 65% of the adults have no
high ,:chool *.xpnz;ma. The census found that only 10% of the Chinatowm
population and 5% in the South End had completed 4 or more years of
college.

According to_Job Expectations and Opportunities, 75% of those using
smployment, immigrant, etc. services have somre high school
sducation.

The Boston at Mid-Decade: Demographics report states that in the
South End, 10% of household populaticns speaks Chinese at home, 183
of all persons speak Chinese at home, and 243% of all s2ne/es speak
Chinese in the home. Job Expectations finds that only 10 of those
using services are proficient in English.

Employment:

'The Inemplovment Situation: City of Boston, Metropolitan Boston, and
ther Large Metropolitan Areas ¢ites that the unemployment rate in

Doeston as of June 19489 was 4.0% while the national rate was 55%. In

comparison with other major cities, Boston has maintained one of the

lowest unemployment rates since 1934

tofile, the unsmployment rais for the
ne .: uth I.'.;.L'-..- contains a gmm
i, technical, managerial, and semi-

-

ton as a whole does. 1—" «f“*'m, Tie
blus collar and clerical workers. The
nd provi d 5 11,9585 jobs,

Before immigrating, the Asian clients surveved in Job Expectations and
Quonortunilies wotrked in numerous fislds. Over half of th-
respondsen tf warl‘e-d in the service or manufacturing industries.

& tture, forestry, fishing, mining 753
SRrvice inch.st.ri:s A8.0%
Manufacturing 307
= o
":'.r: uction 3.4%
fublic administration 4%
T Lj.i,f 7R
CotAtT ncalion, public uiilities 1%




an immigrant clsnts, 51.5% belleve that they are not skilled

.‘.i" E ~ 14 =,
snough o land a job, according to Jo b Expactations and Opporinnitites.
E}?,S% cite low education as the reasen they are not skilled snouch in
English. Other factors that the r:l ient fé{:i are important in pre vcf}’fmn

thetmn from landing a job are listed below.

factors important in

e Important Mot Important
My Eng K 4368 6.1%
Lirnited social network  15.7% - Bb2.0% 22.38
Not enough empiymt. info 23.7% 60.38 16.0%
Mo transportation 25.0% 53.2% 21.86%
Not enough skills 25.0% 50.3% 18.8%
HNot enough education 21.4% 46.0% 325%
zocial discrimination 2008 43 3% 36.7%

Someons at home neseds

to be talken care of 112% 2153 B7.2%
Other 15.0% 10.0F 0%
Family:

Chinatown's median housshold size i35 3.5 persons per unil, according
to Chinatown 2000 Chinatown has a 2 13 overcrowding rals, higher
than the Boest IS rates. 253 of households had mors than 5
rasidents, whi 0% of thoussholds had more than 4 a;,zsfr 1% “
ihe household 1 more than | elderly person, and 20% had more
than 2 slderly. A5 for children, half the houssholds had chndreu with
21F of these h -_5"111'-" children under the ags of 5.

The 1930 census found that over 408 of wornen in Chinatown with
children under age 6 were working outside of the home.

Health insurance:

2% of 311 | th,ﬂtn-“; businesses of vr hégl’ﬂh iﬁaLl ance t@ then’
smployees. 60% of light mas I'

= A

"" -3 i1 l(.q xxl I'--'-HI-TT'I'\“F‘L:?
ofI ar um w mce At i only 29;
from the Chinatown F-!.v;, i

.f'p ?:: & na1 -r"1-3+ 111 ms
I~

See chart balow,




& of Businesses offeriniy health insurance:
Restaurant 29% Jample =24
Grocery/Market 443 18
Shops 50% 20
Prof /Personal 398 33
Lt. Manufacturing 0% 5

The major issues that employers ¢ o*lazﬂer when deciding whether to
offer health insurance are expense and the turnover rate of
employees. The low percentages of businesses providing health
insurance stem from the fact that employers find it easy to recruit
workers without having to offer the insurémr.:e. Many businesses cite
that they are turnsd down by insurance companies because they are
too small. Gther difficulties smployers face are problems
administering health plans and problems finding acceptabls insurance
plans.

Housing:
Whits the neighborhood population has doubled since 1476, only 70
new housing units have been buill between 1970 and 1944, ¢ ,1tf=u '
» 2000, Tai Tung Village and Mass Pikes Towers, *w 2
of afferdabie housing in Chinatown, both have Gt &

: ,over GO0 applicalions wers distributed in 21/2
ot the 20 availabls units in Tremont Village.
0 yu ns are currently on waiting lists for 877 units in
su b*:‘:'h:ed hm ing in Chinatown :1 cording to the CHIP

Lare r:-Ifers 5(.1 0 subsidized units, 608 of which are rented by

7 to the Chifatown User Survev, almost 174 of Chinatown
fe 1 that they have no other choice rega mmn m-’h-ﬁn- to live.
2000 describes 4 dm‘ ref 1t ouzing opportunitiss

h Xy
vﬂla Jictoria: 40 units/acre, 4.5 acres (o
120 units. 2-4 story f-‘wm hmu g8,

H& off sife up aces.

or
1042 o*‘q;t an 1
55 on-site parking space

T eem lidim

13l Rowhouses: 60 unils/acre, S

story structures. Rear courtyard. On-strest parking.
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Tai Tung: 90 units/ acr
16 commercial units. 3-
site parking.

~
—
~

fz acres. 214 residential units and

5
15 stories, apartment-like units. On-

In the South End, the most marked {rends from 1980 to 1685 were
increases in single person households and unrrelated roommates. In
1G4%5, 12,5893 housing units existed in the South End; only 150 new
units had been built since 1980. The types of units were as followrs

B Market Rste

10.00%
10.00% ¢

A=
5
ke
e
)
e
Dy X

43.00% . .
Public Housing

Condominiums

M

Owner
pccupied, non-
condominiums

hﬁ mrwz r‘qre- r&fc:entw = of public and assisted housin

et +u
1,

oi
=4
: 15%-‘ of the gk acant, unavailapls

& tenants dropped by 318 persons, or 26%, from 1980

ing units remainsd

H _1.11 r«I Thp oum ,.n 4 ?"r:u sing ,nl'ft; in buildings of 5 or mere units,
o states the South End Pfx,ﬁ.‘..

"\.‘"

':ri-:)r:;: e..nd 3343 of exferiors of homes need work

Rental housing monthly rent in currently occupied market, assisted,
and pu blic honzing iz $370 per unit, as of 1985, This price isup 1778
a

Irom 1950, Marketrate for

o

pla::: runs about $450.

2% of all Boston housing units, and 3% of

)
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. Uze restrictions on assisted
hr w3, according o Boston He

housing units in
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GA2-37
1983-92
1993-97
1333-2003 24

TOTAL: 1524
Structure:
The u of Chinatown buildings are
Housing Survey:

f Tt a)
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s follov

75, state the Chinatown

11.00%

B Commercial
Residential

B Res/Comm.

complefaly ocoupled. 325 of all "1n
ey 1 Ca y ~ 1 A~ e
2nly 5% of structures have walls, floors,

Fescidential Structures Int

i
that are broksn, cracked, of ¢thervise d¢

ct Deterioraled

Floors, ceilis G7E
Siairs, railing A7 3

Light fixtures Q93
Sample size=Tt
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Res feommercial

B nrd
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‘J, %

&4
):‘U

r'\fl

Walls
Floors,

¥ 59

[ SR SO |
&0 M

b




The percentages of buildings with debris or obstructions in public
hallways are as follows:
Residential: 8%  sample=70

Res/comm: 3% sample=55
Commercial: 73 sample=107
Other: 14% sample=29

The Housing Sur*-;ev offers more statistics on housing conditions:

34% of housing units have only 1 bathroom
14% have inaccessible and non-private bath facilities
937% have usable plumbing

25% of all kitchen appliances are operable
g6-7% have hot and cold water, with kifchiens and sinks

59% have at least | window or skylight in each room

1% have intact, operable windows and storm windows

G272 have eleciricity available in each room, with at least 2 outlets
39% have safely lit stairways and interior passages at all times
927% have healing unifs ':*-r.zel" installed

G1% have safely banisteres st::ﬂfs

933 of all units can be securely locked

463% of buildinzs can b 7

: ea,aruh locked
57% of units have access to ga bage dumpsters/ containers
DZFare verminand r z-:ient—free

These parz Pnt:f:{é* az'e gathered from a sample size of 265 units, and
within +-3% 2 % accurate.

One third of the units have poor interior conditions.

Income:

& 75 Py T E T P A VY g g iy b

&3.;— i s.,hih-:wu’. 1 families sarn less that 310,000 a year, according o
1 onld fa

found that Chinatewn had the lowsest median incoms
and Urban Development defines a low-
= thal sarns less than 5':'5 of the DBoston PAiEA
{Frim :k:'j. Im, tistical Area) median family incoms. &

; ) A 8nE o Tmcbain TRITA
msdarate-incoms _:.Iu.;.l garns [rom S50 W x;': 0% of the Doston PMEA
median family incoms.
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42% 0 all Chinatown housenolds live below the poverty level

Land Use:
Land use by parcel square foof is as follows, according o the

Chinatown Survey &reg Land Use Beport:
5. 103 Residential (71,277 sq.'t.}

24.04% Institutions/ organizations
16.02% Commercial
1563 Industrial
3.33% Parking
5763 ‘Jacant
1.11% Open Space
37.07%8 Mixed Use
Tvpe of Business Humber of that tvpe % of All Businesses
Restaurant/Bakery 47 25
Gift Shop/Visitor /Specialty 19 ' 10.3
Grocery /Drug/Market 16 8.7
Insurance /Realty /Legal 12 6.5
& 32
10 5.4
10 5 4
2l t1e
15 145
Lenoth of Residence:
Been in Boston Boston pob
iess than 5 vrs 2ral
THE TWhite
0% Black
2% Asian and other
BE Hispanic

(Ahove from Boston at Mid-Decade: Detnographics )

The following table gives the average number of vears in a house or
apartment for renter ho susehiolds, mdf\ The ddm comes [rom Boston
Bousing 1988 An Informational Report




Mean * kledian *

of Years of Tears Sample Sizs
South End 5 2 &1
Total Boston 5.4 3 435

Parking:

lost streets in the Chinatown business core district have restricted
parking on at least one side of the strest betwesn 8am and 6pm to
snable the commetcial vehicles to park. But even those vehicles often
have difficulty finding parking. :

143% of Chinatown businesses have special arrangements for customer
parking, g arages, lofs.
713 of residential units have no ¢ar, 22% own | car, 5% own 2 cars,
and 2% of units have moxe than 2 cars. The Chinatown Housing
Survey reports that 27% of the units have parking available within the
building. However, ‘-kf) of the local residents say that parking is
phavailable

The parking in Chinatown is as follows:
ux}"’% fes public parking

foe B ivals r‘.'xft ity

sedaa,

H ,:n_.}" }',,.11} H“gn

o'

or s 10
Juud" T’:‘il{hi

27% of all car owners use their cars 1o 2ot 1o work, The Chinatowmn
Eusiness urwey found that 20% of Chmatown Jarker“ resided in
Chinatown, S0% of workers lived in other parts of Boston, and 308

lived out.'idd’.:.- of Boston.

USERS OF CHINATOWN:

Definition of user:

& user is defined in this context as one who works in Chinatown, visits
a Chinatown stors, passes through on his way from one section of
downtown to another, of visits Chinatown fm‘ leisurs purposes.

eperal:

o Chi

atown User Survew found that 772 of Chinatown residents

FS L

us s in Chinatown. B61% of Asian users use the servicss,
il rvices are the most frequently used. Of the retail services
T ) 2ries are the most often used. ‘



2 Chinatown resids in the neighborhoeod, Of
63% are Asian. F::x 3 breakdown

Race /Ethnicity Al Tisers Resident Users Hon-resident Users
Chinesse S5% 903 463
Chiness /Vietham. 4 4 5
h‘l@tﬂ’&f&%"e 3 2 3
Cambodian 1 <5 i

Whits 24 | 30

Black & 2 9

Hispanic 2 .5 3

Other 3 1 3

Sample size

Chinatown users
seen below:

1ole size=6H24

The median family incoms for all Chinatos
In contrast, the 1o

122,500,
about $15,000. 1
1987

tend to e rather

25-29

3.00%
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The household size differs slightly among the different types of
as seen in the next chart.
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resident users work in another Boston neighborhicod, and 298 are
‘5'111}:‘1':"? 2d outzide of Boston,

Services Used In Chinatown:

Service All Resident Hon-Eesident Asian
usad Users Usgers Users Users
Hone 54% 23% 523 393
Medical 4 56 28 44
Immigration 2 5 1 3
Translziion 1 { 2 2
oh 2 2 1 2
Day Care 1 5 <5 2
Housing 1 K 1 2
Other 5 5 4 5
Sample &l15 1320 483 386

The users survevead also were asked how the services could be

¢

improved. Below are the results. Expansion of services was cited

mest often as a w&, services could be improved.

How Services Can Be Improved All Users Asian Users
E.-;.x.n i setrvices , 308 40%
Provide good services 12 12

lsIVI'H medical services & g
Elore affordable services 4 4
Translation/bi-lingual services 4 4
Gensral improvement 4 4
Betier housing 4 4
Don't ktiow ‘ 16 12
Cther 12 i1
sample 254 278

Chinatown users find oul about the warious services by numerons

-

enif wavs. See the [ollowing chart



Sources of info. Al Resid. Non-res. Asian
Users Users Users Usars
Newspaper 26 24 26 20
Chinese newspapet 15 20 13 22
Friznds 23 26 23 23
Family 4 & 3 5
Pzople 5 4 5 6
Fellow workers 2 1 2 2
Storefronts/shops 3 2 3 3
Bulletin boards 3 5 2 3
Cornmunity groups 2 2 2 2
Radio, tv. 1 1 1 1
None 11t 4 13 &
Don't know 1 2 2 2
Othser 4 2 5 3
sample 583 129 754 351

& persons cmnu that thev use no sources, many are probably
snough with the community to know 11,» sut the services,

¥ho uses social services {(employment, ESL, refugee,
immzamﬁ* sefrvices):

Aocording o job Expecialions and O
: 30% of the Asian America s
included in the survey, within the years 1944-47, were born outsids
f the United States. Almost 50% of these Asians arrived within 1944
Lo 1957 Almeost 30% of thetn arrived over 5 years ago but are still in
eatch of aid

L9
4
-

In responsé to the question, "Which program have you used in
Chinatown?” respondents in the Job Expectations report answered in
the following mannst:

Job training alone 20.1%
English « 1"l'oo alons 5325
Refuges service aloneg 193
Hew imaigrant service alone 1Q%
;n b tz.tmmu & Er éhézh clasz 1778

English class & ne i 1%
All of these progra 58
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Paople found out about t:ue pz ograms in a variety of ways, most often
through friends or staff at one of the social service agencies.
From people who went {o the program 9.2%
From relatives 145%
From friends 25.4%
From agency staff 26563
From uth:-r social service agency 116%
Frotn newpapst 11.0%8
Cther 1 7E
mple=1%

Of those respondents who received or were currently receiving

service, only 3268 felt they would be able to get a job in the near
future & reazons respondents cited for having doubls aboul their
3%1: { 3 wers as [ollows:

1. Job planned is not what [ want 43,

2. Program content dossn’t mest my sxpeciations 16

% Staff doesn’t meel My eXps ctﬁmum 3.3%

4. Takes too long to 1r13h Drogratn a.7%

=, "znt}.nasf',fha* is nesded in job markst 7.6%

&. Too many unknown factors 338

7. The probletn is mine 5.4%

& Program oo demanding 228

9.2 and 2 1.2%

10, Other 65%
Sample=92

The most popular facet of Chinatown for users, residents and nofi-
residents alike, is food. The second most lked pcut of Chinatown for

residents is the convenietice. Non-residents Hke the Chinese
corarmunity and the people, as well as the eating establishments.

Problems:
Mx:::x-:;’-' f“qiﬂ::th"-m: ugars, particularly the residents, feel that Chinatowm
arious problems. See the tables helow




Howr are things in All Fesid Mon-Resid,  Asian

Chinatown? Uzers Usetrs Users Users
Gﬁin.c.c well 168 12% 188 123
Zerious probletns ba4% T7E DOZ 74E
Zk.\.n L Enow 20% 11& 223 1332
fample b24 131 491 240

According to the survey, the problem most often cited as the most
serious pmblwm in Lhmgtmm regarded the sanitation/ garbage

situation. Lack of housing in the area was also frequently cifed.

Most serious All  Resid. Non-Resid.  Asian
Problem Users  Users Users Users
Sanitation /garbage 27% 21% 29% 29%
Overcrowding & 7 9 B
Traffic 3 2 7 7
Parking 4 1 % 3

17 5
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Crimefsaf 2Ly 11 v 11 O
Tatgs 5 11 4 o]
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Don't knon b 5
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Reaeon,. for Living in Chinalown:
Despite the protlems, Chinatown resifent ussrs have a number of
reasons for living in Chinatown. See below:
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Beasons Besidents Live in C
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Residence:

The majority of the resident users have been living in Chinatown for
And 40% have been residing in Chinatow:

only ten vears or fower.
tor just 5 years or fewer.

Chinatown:

B Convenience
8 Mear Relatives
B Language
Community

[ Cloze fo Work
B Ho Other Choice
[ other |
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Chirmatowm: from China. The chart belowr e
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#While 91% of Chinatown is Chinese, not everyone has arrived in

“azt.

explaing
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SERVICES PROVIDED:

Citizenship Assistance:

CACA runs a tuition-based progam to help immigrants seeking U.S

cilizenship, providing preparation in history and government. CACA

ﬂm asar-“fs temporary residents wishing to becoms Permanent
Residents, providing ESL and history/ government instruction.

Cultural Activities:
The Chinese Culture Institute offers a variety of cuitural programs and
#venls W the general public, not just Chinatown. In addition to

o PR av‘- arhibibe Qf‘l‘ﬁ’ q}frv i
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3 ef*r*f*""'nf* aroup for Chinatown events or
funy 43’*1' ing *»*t viti £5, and an education oulreach prog

f
'vm.w 1?:’09‘:"11;1' to local public schools. Half the staff is Chinese,
including the director and curator, Doris Chu.
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Department of Public Welfare:

In the AFDC (Ald for Families with Dependent Children) program, &
months ago, there were 543 "Asian or utrM cases in Boston, and 944
“Asian or other” rec 1p1fa*1ts {a case is a household, whereas a recipient

a
is an individual). The four categories the Dept. uses are white, Black,
Hispanic, and Asian or other. The Depar tment also runs a Refugee
Prograr, which iz similar to the AFDC P Prograsn. However, {n the
thucme Frogram, the family can be mtm.t and for the first 12 moniths
T*}wh- 15 no deprivation level at which the family must be. In Euxt-ﬁn
t11~1f= Were '? f’a Asian cazes and 1560 recipients. The Refuges

u'\'-“rl !Il f
am, there w



Department of 5ocial Services:

According to the MA Dept. of Social Services Jan. 16, 1990 report, 34 of
ite clients in the Boston/ Brookling area declared their preferred
langnage was Chinese. 101 declared Vietnamese, 91 declared
Cambodian, and 4 declared Laotian. For the state, 66 declared Chinese
as thedr preferred languags, 220 declared Yietnamese, 350
Cambodian, and 20 Lactian.

English as a Second Language:

According to the Department of Education 1983-89 statistics fot
Boston, 2370 students in grades K-12 declared Chinese as their first
language. 1169 of these students had lmited English skills and were

snrolled in a bilingual education program, while 168 with limited
English skills were not in hilingual education. In 1988-59, 42
students were in their first year of transitional bilingual education,
2389 were in their second, and 197 were in their third. While three
years is I.Iou.:lll;.? sufficient bilingual education for the student, a
numbet of students were in their Iourth through eighth year of
bilingual ed, for a variely of reasons. Refer to chart below:

ath Year: MNumber of Studenis Enrodled and Why

7 a) Isin Special Education

67 ) Lacks sufficient English skills

:5 'i:} Has acadsmic deficlenciss which will make it hard for

aca
student in an all English class

34
- - .y
n 3} Haz attendance problems
5 r

Sthal b Bitha) 7 Tthal 2 Ath a) O
£ 55 £l 20 bi5 bi 0
o1 20 (;:1 g . - C} 0 ¢) 1
a1 di'l dio 41 o
&) 0 &) 4 2} 1 g0
CACA, through its Education Center, provides a daytime, tuition- h"w‘

Prog ::r;v'n W *m:h teaches basic survival skills and eler
211 CL‘{L&CL‘—& I-J'J ‘-.’fI"‘Is. at aItC'I T E :
2 3 ESL programs incorporaisd inte vooa

sunicii, & federally fundsd

asses o the community,
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Tiig Chinsse Progressive Association 13 ancthet sourcs of E5L
instruaction, c«ffeﬁ 7 several levels of English instruction.

Health and Hutrition:
CACA distributes food four times annually to eligible low incems
Chinatown residents.
The WIC Program, which is run through the South End and South Cove
Community H-'-*-alth Centers, provides nutrmoml counseling for women
and mfanL vouchers for such food as milk, egos, and chesse; and
formula for infants. Recipients are residents of Chinatown, South Cove,
and South End. 946 Asians use the two health centers’ WIC Program
with £59 using the South End WIC.
Few Asians use the medical facilities of the South End Community

- Health Center, however.
According to the 1933 Chinatown User Survey, the most frequently
used service in Chinatown is medical service.

Immigration and Amnesty Counseling:
CACA offers the only community immigration ssrvice in Chinatown,
providing change of status and initial enfry information and also

agziziance with appdication procsdurs for .‘1‘{1.'_-?:-1;:.-1111;;.

70’:) Tfaining-

The COTC mai 13 several eocupational raining prog
refugess, inmigrants, welfare recipients, efc. The 24
nDrogram can accomodate about 23 stud dents ata tims, &

Eh

2k dats entry program take 1': students at a time. The mect; onic
Assembly Training Program ’rmr‘ha- basic slectronics assembly skills,

Applicants for the programs must take a written test, and the COTC
txe 1 chooses the best a.pph-.gants. For all programs there is a waiting
list. With the assistafice of job referral service, most students find
work in the Boston ares, in high tech firms, tanis, hospitals, and
insurance companies.

CACA's Re J.ge" Ed cation and Emplovment Pre g offers caresr
nmdmce, job counseling and placement for refugees, end the
counseling ,at& 1 is multi-lingual,

CACA alzo offers prevocational skills nrograms to utistmploved and
nndet-emploved ac ultb d.ﬂd also Asfans ages 16-21. Adultzcan
“f-xdu"‘ tiis'aiz 13 ‘; g, oral cormmuniteation, and wrid ;;:i*.i-:.

re cific ESL training and placement &
Touths .uti’ip -«t% in workshops and el-:i trips and also reded



. - o s A g iy AR R A T I E£E§ om
A number of vocational training programs are run by CACA: the Offics
Sxitis Training Program, Machine Tool Training Program, and the

Franklin Community Collaborative. The first provides ESL training in
basic office practices as well a pla cement in jobs to low income
Bostonians. The sec OIld ﬁﬁ'ere ESL instruction in machine fool set-up
and operation in a nine month program. The third program allows
high setiool g_r-‘d lates to attend the Frankiin [nstifute of Bmf' rand
xssociate Deoree and concurrently receiv
English languace skilis,
1o have lest jobs due Lo factory shut-downs, CACA 11 :r;
the Dislocated Garment Worker Program '1'1'1 the Computer Numerica
Conirel Program. Both offer ESL and {ob skills training. The ! f-*m\uf
program is ran in cooperation with the Wentworth Institute of
Te-whnolﬁz:"-' ‘
Moreover, CACA organizes four W *’kmace ESL Programs, which offer
ESL instruction on the job at various Boston locations.

Y ; Y H S ASTT soam b T
Finally, CACA's BIultl-Service Center provides Job Counseli

:'
=

T s mmgm et ToarTriss fo A ni- TS TR LIRS PRWS FFTwH PO N e

Flacemesnt Service for Asian clisnts, including ’Tx}ht The Centar alzo

oflers assessment, counseling, and referral to clients interssiad in the
onstraction industry
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